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Your Community Hospital

Community Support Services



Health Insurance Information Service 
Washington Hospital

O Free, Confidential and Unbiased Health 
Insurance Counseling

O Medicare Open Enrollment Counseling

O Medicare Part D Enrollment

O Covered California Enrollment 

O POLST (Physicians Orders for Life 
Sustaining Treatment) Forms

O Advance Health Care Directive 
assistance



Health & Wellness 
Programs



Upcoming 
Health & Wellness

Seminars and Commuity Events



Facebook Live and YouTube

www.facebook.com/WashingtonHosp/videos/?ref=page

_internal

http://www.facebook.com/WashingtonHosp/videos/?ref=page_internal
http://www.facebook.com/WashingtonHosp/videos/?ref=page_internal






Open Enrollment for Medicare Part D and 

Advantage Plans is October 15 - December 7



Part D
What You Need To Know

• Has the formulary changed for your 

RX Meds?

• Is your pharmacy still in network?

• Do you have any new medications?

• Is your premium changing?

• Do you have a deductible?

• Are there new Part D plans that may 

cover your prescriptions at a lower 

costs?



Medicare Advantage Plans

• Are your Doctors still in the network?

• Are your preferred Hospital and Outpatient 

Facilities still in Network?

• Are your Medications still covered the 

same?

• Are the Co-Pays and Co-Insurances still 

the same?

• Has your premium changed?



Reviewing Your Options



HICAP

HICAP (Health Insurance Counseling 
and Advocacy Program) provides free, 
confidential one-on-one counseling, 
education, and assistance to 
individuals and their families on 
Medicare, Long-Term Care insurance, 
other health insurance related issues, 
and planning ahead for Long-Term 
Care needs.



Health Insurance Information Service 
Washington Hospital

O Free, Confidential and Unbiased Health 
Insurance Counseling

O Medicare Open Enrollment Counseling

O Medicare Part D Enrollment

O Covered California Enrollment 

O POLST (Physicians Orders for Life 
Sustaining Treatment) Forms

O Advance Health Care Directive 
assistance



TV Advertisements 

Phone Solicitation 



• Health Insurance Companies Must Be 

Licensed With The State Of California

• Must be Medicare approved

• BEFORE you purchase a plan, ask to 

have information sent to you on the plan 

details

• Do not give out your Medicare number 

or Social Security number if someone 

calls you 

• Be aware of phone calls and mailings 

that you did not initiate

SCAMS



Thank You



Washington Hospital 
Healthcare System

Health Insurance Information Service 

2500 Mowry Ave. 

Suite 106

510-818-7005
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